
 
 

 

WORK EXPERIENCE 
 

▪ Healthcare Customer Experience Specialist 
Roche Services (Europe) Ltd, Budapest (Hungary) 
03/10/2022- Present 

 

Supporting healthcare professionals and answering queries related to digital health care products 
and medical care software. 

▪ Research Assistant 
Obuda University, Budapest (Hungary) 
01/02/2022-31/08/2022 

 
Supporting research projects and conducting literature searches and data management. 
Analyzing data and writing reporting summarizing search results. 

 
▪ First Line IT agent 

Computacenter, Budapest 
(Hungary) 06/01/2020–31/03/2022 

 

Answering support queries via tools, phone, and email. 

Resolving IT issues and keeping daily contact with users from Europe, Canada, and North 
Africa. Delivering training to new joiners and weekly process meetings to colleagues. 

 
▪ Academic Assistance Coordinator 

Higher Institute of Health Sciences and Technologies, Monastir (Tunisia) 
01/03/2019–30/08/2019 

Development and installation of Quality system for administrative work and teaching methods in 
the aim of preparing the Institute and the offered degrees for international certification. 

 

▪ Trainee 
Hospital “Tahar Sfar”, Anesthesia- Resuscitation Service, Mahdia (Tunisia) 

01/02/2017– 31/05/2017 

 

Development of mechanical ventilation weaning protocol. 
 

▪ IT support agent 
Convergys call center, Tunis (Tunisia) 

10/02/2016-24/05/2016 

 

Provide effective and timely IT resolutions of a range of customer inquiries. 

 

▪ Nurse Anesthesiologist Trainee 
Hospitals: Farhat Hached, Sahloul, Sousse- Fattouma Bourguiba, Monastir (Tunisia) 
2012-2015 

 
Nursing and intensive care 
Manage patients’ respiratory status with intubation, extubating, mechanical ventilation, and 
medication. 
Monitor patient responses, such as pulse, blood pressure, skin color, respiration, or pupil 
dilation. Respond to and aid in emergency situations. 

FGAIER MERIEM 

meriemfgaier1@gmail.com 

Contact: + 36202837643 

LinkedIn: @meriemfgaier 

Address: 9, Vamhaz Korut, 1093 BUDAPEST (Hungary) 

30/11/2023 
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ACADAMIC BACKROUND 

▪ 06/09/2021–Present 

PhD health Economics 
Obuda University, Budapest (Hungary) 

 

▪ 2019–2021 

Msc in Health Policy, Planning and Financing 
Corvinus University of Budapest, Budapest (Hungary) 

 

 
▪ 2017-2019 

Professional Master "Public Health Management" 
Faculty of Pharmacy, Monastir (Tunisia) 

 

▪ 2015-2017 
Professional Master "Engineering of Health Information System" 
Ecole Centrale Supérieure Polytechnique Privée de Tunis,Tunis (Tunisia) 

 
 

▪ 2012-2015 

Bachelor’s degree in Anesthesia 

Higher Institute of Health Sciences and Technologies, Monastir (Tunisia) 

 
 

LANGUAGE AND SKILLS 

• Arabic (mother tongue). 

• I am fluent in French and English. 

• I have basic knowledge in German and Turkish languages. 

• Proficiency at the office pack 

• Mastered Statistical software: SPSS, STATA 

 
INTEREST AND HOBBIES 

I am a team player, enthusiastic and reliable. I am also interested in sports, writing, music 

and traveling. 
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